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Cepep yKpaiHUiB AOMiHYIOTb HeraTMBHi OLHKM SIK WOAO iCHYKYOro CTaHy
MeAuYHOro oocnyroByBaHHs B YKpaiHi, TaK i WoAo NepcnekTuB po3BUTKY Y
HanbNMKYMN PiK

=

45% onuTaHmx yKpaiHLiB OLiHWMNN CTaH CBOrO 3A40pOB's sk fobpe, 38% —
3afoBinbHe, 15% — gk cnabke. MOpPiBHAHO 3 HWMMK KpaiHamu CBITY, Ae
npoBoAMnocL onuTtyBaHHA International Social Survey Programme,
YkpaiHa nocigae oAHe 3 oOCTaHHiIX Micub nopsig 3 Pocielo Ta
KpaiHamu A3zii. OnuTyBaHHs He NPOBOAMNOCH B Adpuyi.

[ns nopiBHaHHS B KaHapgi, LUBewii, ApreHTuHi cTaH CBOro 340pOB'S §K
nobpe ouinnnm noHaa 80%, B CLUA, 6inbwocTi kpaid €sponu, ABcTpanii,
[Hoii — noHag 70%. YkpaiHa BigHOCHO Onwkya OO TakuX KpaiH §iK
Monbwa, bonrapis, IlaTtsii, JIuTBU, Ae CTaHOM 3040POB’S 3a[0BOJIEHI
noHazg 60%.

Ninwe 10% poGpe ouiHMNK AKICTb MeAWYHOro 0OCNyroByBaHHA B
YKkpaiHi - Le ocTaHHE Micue B EBponi (MOPiBHAHHS pe3ynbTarTiB
onutyBaHb Eurobarometer ta CoujonoriyHoi rpynu «PeirTuHr»). Ons
nopiBHAHHS Yy Monbli, PymyHii, Bonrapii, Mpeyii aobpe ouiHnM cBoto
megnunHy Big 20 po 40%. Haikpale ouiHumM SKiCTb MeauyHOro
obcnyroByBaHHA B CBOIX kpaiHax LUseuis, ®iHnaHgis, HimeyunHa,
®paHuis, Benvka bputaHis, ABcTpis — noHag 85%.

Tinbkn 4% yKkpaiHLiB BBaXakTb, WO SKICTb MeANYHOr0 06CyroByBaHHS
B YKpaiHi 3@ ocTaHHi 5 pokie nokpawyunacs, 38% — BBaxatoTb, LLO HIYOr0
He 3MiHWMNoCh, a binblicTb (55%) — noripwunack. Juwe 5% ouikyTb
NOKpaLLEHHs! BNPOLOBX HACTYMHOrO poKy, BOAHOYAC, NOHag TpeTuHa —
OYiKYKOTb NOTiPLUEHHS.

Cepen obnacHux LEHTPIB YKpaiHu Halikpalle OLiHITb SKICTb Mocnyr
MeOMYHUX 3aknagis y YepHiBusx, TepHononi, YXropogi Ta Xapkosi,
Hauripwue — y Mukonaesi, [JHinponeTposcbky Ta Cymax.
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Pasom 3 TuMm, 6e3nocepenHio pobOTy NikapiB OLiHIOTL 3HAYHO Kpalue, Hix
CTaH MeauLVHK 3aranom

E Tak, cepeq TMX, XTO BMPOAOBX MUHYMOrO POKY BiABidyBanu cTaLjoHap
AepXaBHOi / KOMyHanbHOT / BigoM4oi nikapHi (Takux 28%), maixe 40%
ouiHunmM poboTy nikapis Ak fobpe, NonikniHiky (Takux 64%) — 42%, a Ti,
XTO BUKNNKaB «LWBUAKY» (Takux 25%) — 67%. Tow CBOTO CiMEHOro
nikaps 3a40BONEHI ABI TPETUHM.

E BoyeBnab, cucteMa OXOPOHM 340pPOB'A B YKpaiHi Mae BKpail
HeraTMBHWM iMigX i, LWBMALLE 3a BCE NI0AN, PO3AINSAOTL NEPCOHANBHUIA
piBeHb, de nikapi — «BIOHOCHO XOPOLWi» i 3aranbHUN — Oe «MoraHa
cuctemay. Baxnvso, Lo nogu, SKi 3BepTanUCh NPOTArOM OCTaHHLOrO
POKy [0 nikapHi, NOMIKMIHIKKA, BUKIUKANM «LBMAKY» | OTpUManu
MO3UTUBHUM [OCBiA, OLHIOITL 3aranbHUNA CTaH pevyeil B MeOULMHI
KpaLLe, HiX Ti, ki He 3BepTanucs.

E Cepea TuX, XTO BMPOAOBX MMHYMOTO POKY BifBidyBanM MpUBaTHUM
MeanyHuin 3aknag, (6rmasko 20%), maiike 90% ouiHunm poboTy nikapis
ik pobpe.

JlocnimxeHHs nokasano, WO Hanbinblue BNAMBalOTb Ha HEraTUBHY OL{HKY
pobuTK nikapa BiACYTHICTb BiANOBIAaNbHOCTI 3a pe3ynbTaTh NikyBaHHA Ta
BMMaraHHs KOWTIB i BOHW OAHAaKOBO aKTyanbHi fIK ANA nikapeHb, TakK i
NoniknNiHik

E Cepen npoGnem, 3 akuMu 3ilUTOBXHYNNUCA Mioau, siki nepebysani Ha
nikyBaHHi Yy CTayioHapi nikapHi, HaibinblWw nNOWMWPeHi BIACYTHICTb
enemMeHTapHuX nikapcbkux 3acobiB (44%), 3acrtapine abo BiACyTHe
obrnagHaHHs (36%), HaB'A3yBaHHA KYNUTU MEBHi Niku i y NEBHIA anTeLi
(34%), BumaranHs kowwTiB (30%), BiCYTHICTb BigNOBILANbLHOCTI Nikaps 3a
pesynbtat  nikyBaHHa  (29%), HesikicHe  xapuyBaHHs  (29%),
HeKoMopTHi ymosw (28%).
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Cepen npobrem, 3 SKAMW 3iLUTOBXHYNMCA NOAM, SKi - BigBigyBanm
NONiKNiHiKy, HanbinbL nowwpeHi yeprn (57%), 3actapine abo BiACYTHE
obnagHaHHs (30%), HaB'A3yBaHHA KynuTX MEBHi MKW i y NeBHIA anTewi
(24%), uncneHHi nepe HanpaBneHHs Big 04HOrO nikaps Ao iHworo (23%),
BiACYTHICTb MOXIMBOCTI 3anMcaTucs Ha Npuiom [0 Mikaps Ha NeBHY
roovHy (21%), BiACYTHICTb BIANOBIAANBHOCTI Nikaps 3a pe3ynbTaTy
nikyBaHHs (22%).

Cepen npobriem, 3 SKMUMW 3iLUTOBXHYNMCA NOAM, SKi  BUKNMKANM
«LWBMAKY», HaNGINbLL MOLIMPEHi LWBMAKA 3aHaaTo AoBro ixana (21%),
BIACYTHICTb y nikapiB eneMeHTapHux nikapcbkux 3acobiB  (19%),
HEeYKOMMNNEKTOBaHICTb KapeTu LUBWAKOI Howwamu, obnagHaHHAM ToL|o
(12%).

3MiHM B CUCTEMi OXOpPOHWM 3JOpPOB’S — HaMbINblw oOvikyBaHa pedropma
cepeq yKpaiHuiB

=
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fAk i 5 pokiB TOMy, OXOpOHa 3040POB'A 3anuLuaeTbes nigepom (74%) 3a
3anuToM Ha pedhopmu.

Mpote Bipa (16%) B ycniwHy peanisauito ypsaom pedopmu
MeAuUMHM 3MeHwunack y 1,5 pa3u, nopiBHaHo 3 2010 pokom. 46%
BBaXatoTb, L0 CMCTEMA OXOPOHM 3[0POB’A B YkpaiHi noTpebye 3HauHNX
3MiH, 42% — NOBHOI 3aMiHN.

Ha gymky OinblwocTi, cborogHi Takox MOTPiOHi pedopMi MeHCINHOI
cuctemmn (61%), XuUTnoBo-koMyHanbHoro rocnogapctea (54%), cynoBoi
cuctemn (54%), npaBooxopoHHOi (53%) i 06opoHu (51%). Kpim Toro,
HeoOXigHO  pedhopmyBaT  CinbCbke — rocnogapcteo  (56%) Ta
NPOMMCIOBICTb (54%).

3 nomix ycix cdep, Bipa LOAO YCnilWHOCTI peopM 3a OCTaHHi 5 pokis
3pocna nuie Loao 060poHN Ta NPaBOOXOPOHHOI CUCTEMM.
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AKkwo ABa-TPU POKM TOMY OinblicTb BBaxanu, Wo B YKpaiHi NOBMHHA
3anuwartucsa pioya cuctemMa  0e3KOLWTOBHOI MeAULMHW, TO CbOroAHi
6inbwictb (50%) nigTPUMYE BNpOBAMKEHHS CTPAXOBOI MeAULMHY i TiNbKK
TPeTMHA 3aNM1ILAETLCSA 3a AiloYy 6e3KOWTOBHY

E Tonpu «picT» MATPUMKM BrPOBA[KEHHS CTPAXOBOi MEAULMHM, i
PO3YMiHHS HE 3MiHMNOCS — BiNbLUICTb NPOAOBXKYE BBaXATH, LU0 CTPAXOBI
BHECKV 33 MNIOANHY NOBWHHA CnnadvyBaTth YacTkoBo (43%) abo noBHicTO
(29%) pepxasa. Jluwe KoxeH MATUA BBaXae, LIO NIOAUHA NOBUHHA
CaMOCTIHO CTpaxyBaTW CBOE 3A0POB'A i 3a noTpebu 3Beprtatucs 3a
MeANYHOI JOMOMOroH.

E Yum BMW@ OCBITA i [OXOAM PECTOHAEHTIB, TUM Ginblli PO3YMIHHS i
nigTPUMKa CTPaxoBoi MeanLMHN

E binbuicTs (76%) BBaxae, WO iCHYIO4a CUCTEMA OXOPOHU 300POB’A B
YkpaiHi € 6inblwe nnaTtHoo, Hix 6e3nnaTHoto, a NoBKUHHA 6yTH Binblue
BesnnatHolo, YacTkoBo nnatHolo (47%) abo nosHicTO Ge3nnaTHo
(34%). MnatHy MeanuuHy nigTpumyoTb 14%.

E MMnatHy MeauuuHy Haibinblue NiATPUMYIOTh Ha 3axodi KpaiHu. Yum
BALWMIA piBEHb OCBITW PECMOHAEHTIB, YMM BWL X [OXOAU, UMM
MOMOALLNIA iX BiK, TYM Ginblue BOHM NIATPUMYIOTb MAATHY MELULMHY.
Yonogiky GinbLU NOSNbHI 40 NNATHOT MEAULMHU, HiXK XIHKN.

MMpoTAroM MUHYNOro poky nAaTMnM nikapsM 3a MeauuHi nocnyru 29%
ONUTaHMX YKpaiHuiB. py LbOMY, PECNOHAEHTH, ki nepebyBanyu NPOTAroM
OCTaHHbOrO POKY Y CTauioHapi nikapHi, pobunu ue vacrtiwe (49%). HiX Ti, sKi
BiABiAYyBanu NonikniHiky (37%)

E 17% pecroHaeHTiB MaTepianbHo «AaKkyBanmu» 3a MeAUuHi nocrhyri
[06pOoBINbHO, We 17% — Bkazanu Ha Te, Lo byna BignosigHa BuMOra 3
Boky nikaps, 3 HUX 5% BigMoBunnCk, a 12% — 3annatunu.

E Baxnuso, L0 PECOHAEHTH, SIKi INLINNNCS 3a[0BONEHi poBOTOK Mikaps,
«AsKyBanuy» 3a mMeauuHi nocnyru 3gebinblioro 4o6poBinbHO, a Ti, Wo
Oynn He 3a0BOMEHi — yacTille Ha BUMOrY Mikaps. Xoya i cepen Hux
Maixe noroBuHa pobuna Le foBpoBiNbHO.



E YBepTb MOUTUBHO CTABMATHCA A0 TaKOro ABMWE, AK [OBPOBINbHA
MaTepianbHa «nofska» nikapio 3a MeauuHi mocnyru, 29% - ckopille E Tak, HenonynspHa Ha nepwuit nornsag pecopma Moxe B pe3ynbTari
HeratmBHO, ane 3a AeAKnx CuTyauin OOonyCckaktoTb TaKy MOXIUBICTD, jopaTtu nonynﬂpHocﬁ,
Maixe 40% cTaBnATbCS 4O TAKOrO SBMLLA LINKOM HEraTUBHO | BBAXatOTb
TaKe SBULLE HENPUMYCTUMUM.

E Ti, xTo 6yru B nikaps i owiHUnK ioro poboTy «a06pe», BABIHI NOAMbHILLI Cepepn npubivHukis BCTyny YkpaiHu ao €C, KinbKiCTb MPUXMABHUKIB MRaTHOI
[0 MatepianbHoi «noasKk1y, HiX Ti, XTO OLiHWB poBoTy nikaps «noraHo. MeaMLMHA BTPUHI BULLA, HiX ceped npubiyHWkiB MUTHOrO COKO3y, TakoxX BABI
TakuM YMHOM, MOXHa NpUMYCTUTH, O NpW 36iNblIEHHI AKOCTI BULLA MIOTPUMKA CTpaxoBoi MeduumHu. fAkwo ceped npubivhukis €C 3a
MEeAMYHOI AONOMOrW, NiATPUMKA BNPOBaKEeHHA B YKpaiHi nnaTHoi noBHiCTIO Ge3nnatHy MeauuuHy BucTynawTb 28%, TO ceped nNpubIYHMKIB
MeAMLMHN TaKoX 36inblmnTbCS. MuTHoro coto3y — 50%. Akwo npubiynmkn €C Binblue BUCTYNAKOTL 3a OMILinHy

E Monpu Te, wo Tinbkn 14% nNiATPUMYIOTL BMPOBAKEHHS MNATHOI nnary B kacy, T0 Npubi4HIKM MuTHOTO Cotosy — 3a BeanocepesiHto NoAsKy nikapio
MeMLMHN, NONOBUHA MPUMYCKAloTb MOXMMBICTL «MOASKM» Nikapio, mpu npn 36epexeHi «besnnatHoi» MeanLMH. Mpn LiboMy, Ha NpakTuLi, MPUBIYHNKY
LiboMy BinbLuiCTb 3 HUX 32 OCiLLifiHy MNaTy B Kacy no nperckypaHTy abo y €C nnatsTb Nnikapsm YacTilue, Hix NpubiYHINKkM MuTHOrO Coto3y.

BUrNsAgi GnarofinHoro BHECKY (XTO CKinbku 3Moxe). Pasom 3 Tum, ans

KOXHOrO  LIOCTOrO  Hambinblw  npuiHaTHO 6yno 6  maTepianbHo _ . _
«nopsiKyBaThy» 6e3nocepeaHbo Nikapio. HocnioxerHs nposedeHo IHhopmauitiHo-aHanimuyHum yeHmpom «RATING Pro».

Bukopucmato pesynbmamu onumysaHb Eurobarometer, International Social Survey
Programme, myHiyunansHo2o onumysaHHs International Republican Institute ma
cheujiansHo20 HaujoHarbHo2o onumysaHHs CouionozidHoi epynu «PelimuHey,
npogedeHo20 y yepsHi 2015 poky (2000 pecnoHOeHmiIg) 3 iHiuiamugu ma Ha
3amosrneHHss RATING Pro.

E Lo wuikaso, HaibinbLue nigTpUMyoTh BNPOBAIKEHHS NAATHOI MEAULIMHY
He Ti, XT0 0bupae sk hopmy noasku BeanocepenHto nnaty nikapto, a i,
XTO BBaXae, WO nnata MOBMHHA 3A4IMCHIOBATUCA OMILiHO, MO
NPenCcKypaHTy B Kacy — «Tak npaBunbHO». [pu LuboMy, SK nepLui, TakK i
Apyri, B MPUHUMNI NOAMNBHO CTaBMATLCA OO «MOASAKW», NPU LibOMY
BesnocepegHb0 NNaTATb NikapsaMm 4vacTilwe came nepui i pobnsatb e
30ebinbLuoro A06poBiNbHO. BMXOAUTL, BOHW Ha MpaKTULi peaniyioTb RATING Pro © 2015
NnaTHy MeAMUMHY, ane mano MiATPUMYKTb, AKWwo Ti 6yge odiuinHo
peanisoByBaTi CUCTEMA, OCKIfbKW T HE JOBIPSAOTb. ADKe BOHM NNaTaTh
3a pesynbTar i caMmi 1Or0 KOHTPOMOWTb. TOMY, BRNpPOBaKEeHHA
agpecHoCTi nnatv nikapw MoOXe CYTTEBO PO3WMPUTM  KONO
NPUXUNbHUKIB NnaTtHOi MeauuuHK. 3 iHWoro 6oky — ue 36inblwmnTb
KOHKYpEeHLUito cepeq nikapis, WO NiOBUAWMTL SKICTb MOCMYrK, WO Le
PO3LWMPUTL KOSMO MPUXWITBHUKIB. A 33[0BOMEHICTb AKICTIO, KOMAOPT i
eeKTUBHIUIA MEHEXMEHT NMOBEPHYTb 3aranbHy A0BIPY 4O CUCTEMM.
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OuiHkKa cyyaCcHOro CtTaHy MieAMUMHM
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OuiHka cTtaHy 3a0poB’A

LaHi International Social Survey Programme, 2012 U LLARA L IS LI ETN

Kpa'I'HVI, e npoBoannocCh gaHe OnnTyBaHHA

Pocisa

AnoHisn
i Ha
Kutan :’

TaiiBaHb

®dininiHn

OaHi no YkpaiHi:
CouionoriyHa rpyna «PeituHr», 06.2015

% TUX, XTO OLiHWMB CTaH CBOro 3[0POB’'s Sk J06pui

OnumysanHs
3 5'56 - - - He nposodurocs
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OuiHKa AKocTi MeAMYHOro o6¢cAayropyBaHHA

Lani €epobapomempy, 2013

KpaiHu, ae npoBoAMNoCk AaHe ONUTYBaHHSA

EUROBAROMETER

®DiHnaHagin

YL

3
"ABcTpisa

XopBaria

IcnaHisa

NOpPIBHSIHHSA YKpaiHu 3 KpaiHaMmn €Bponn

% Tnx, XTO JOOpPeE OLIHIOE AKICTb
Meaun4Horo o6cnyroByBaHHSA B KpaiHi

63-83|84-97

Oani no YkpaiHi:
CouionoriyHa rpyna «PeituHr», 06.2015



3BeaeHi

OLIHKK | OYiKyBaHHS

Ak 6u Bu 3aranom ouiHnnu
AKICTb MeAU4YHOro
ob6cnyroByBaHHS B YKpaiHi?

@tingpro

Cepen ykpaiHUiB AOMIHYIOTb HEraTUBHI OLlIHKK
SIK LWOAO iCHYIOYOro CTaHy MeAu4yHoro
06cnyrosyBaHHS B YKpaiHi, Tak i WwWoao
nepcneKkTUB Po3BUTKY Y Haubnmxumni pik

82%

Ha Bawy aymKy, sikicTb A

MeAu4YHOro obcrnyrosyBaHHA
B YKpaiHi 3a ocTaHHi 5 pokiB ...

aa%

Ha Bawy aymKy, sikicTb
MeAuU4HOro obcrnyrosyBaHHA
B YKpaiHi BnpoaoBx
HaCTYMHOrO POKY ...

42%
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MopiBHAHHA OLiHOK
MeAULIMHKM 3aranom
i OLliHOK poboTH
nikapiB 30KkpemMa

3Bepranucs npotarom 3aranom oujiHnnu po6oTy nikapis
OCTaHHbOI0 POKY % ceped mux, xmo 38epmagcs no donomozy

‘ 28% cTauioHap nikapHi 3%  36% 4B% 10%

3aranom OuiHWUNM AKICTb
MeAWYHOro ob6cnyroByBaHHsA B YKpaiHi

B4% nonikniHika 1% 41% 43% 6%
58% 73%

‘ 950 «wBMAKa gonomoray A 58% ooy, 5o

B nyxe no6pe [ nobpe [ noravo [ oyxe noraHo

Pob0oTy nikapiB OLiHIOIOTb 3HAYHO Kpalle, HiX CTaH MeauuMHK 3aranoM. LLismale 3a Bce noau
PO3AiNsAOTb NEPCOHANbHUIA PiBEHb, A€ NiKapi — «XOPOLU» i 3aranbHWUM — e «MoraHa CUCTEMa».

BaxxnuBo, WO ntoan, AKi 3BepTasMcCb MPOTArOM OCTaHHbOrO POKY A0 JliKapHi, MOMIKMIHIKK,

BUKNMKaNM <WIBUAKY» | OTPUManM MO3UTUBHMMA AOCBIA, OLIHIOOTb 3aranbHWUM CTaH peven
B MEAMLMHI Kpalle, HiX Ti, aKi He 3BepTanucs.

@tingpro



OIJ.iHKa piBH;| «OUiHITb piBeHb AKOCTi NOCNYr MeAUYHUX 3aKnagiB y Bawomy micti»

M e AM YHUX 3aK T a .D,I B 3a 5-11 6anbHo0 LWKanNo, e 5 — «BiAMIHHOY, 4 — «400pe», 3 — «cepeaHbo», 2 — «MOraHo», 1 — KaXMNBO»
B 0ONacHUX LeHTpax
YkpaiHu
KipoBorpa :
P Paa [HinponeTpoBCbK
Y KoXHOMY 06racHoMy LieHTpi onutaHo 800 pecrnoHaeHTIB. Mvkonais

OocnimkeHHs nposoaunocs 03.2016 3a NigTPUMKMK: 3anopixxs

Opeca
I * I Foreign Affairs, Trade and  Affaires étrangeres, Commerce
Development Canada et Développement Canada

IRI The International Republican Institute

CepepHin 6an:
D 24

29 28 27 26 2
s e
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Mpobaemu
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CrauioHap

Yn nepebyBanu Bu abo unenn Bawoi poauHu
Ha NiKyBaHHi y cTauioHapi AepxaBHOI
[koMyHanbHoI/ BifoOM40I NiKapHi
MPOTAroM OCTaHHLOIO POKY?

28%

B
po6oTy nikapiB y cTaLioHapi nikapHi? 3h  d%h 48% 10%

% ceped mux, xmo eideidysanu npomsi2oM 0CMaHHb020 POKY

3 akummn npobnemamu Bu abo unenun Bawoi pognHm
3ilWTOBXHYNMCA NepedyBaloymn Ha NikyBaHHi y cTalioHapi nikapHi?

% ceped mux, xmo eideidysanu npoms2om 0cmaHHb020 POKY

BigcyTHicTb enemeHTapHUX Nikapcbkux 3acobis

36 3acrapine abo BincyTHE 06nagHaHHs
34 Has'asyBaHHs kynuTK NeBHi Niku i y nesHii anteui
300 Bumarauns KowriB
29 BigcyrHicTb BignoBiganbHocTi NikapA 3a peaynbTaTi NiKyBaHHs
29 _______ HesiicHe xapuyBaHHs
2800 Hexomdopthiymosu
22 BigcyTHICTb PeMOHTIB Y NPUMilLeHHsIX
18 HepocraThs KinbKicTb Micub
14 HecBocuacHuil giarHo3
12 HenpaBunbHwuit giarHo3
12 Xamcteo
L1 lHwe
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MonikniHika

Yu 6ynu Bu abo uneHn Bawoi poanHu Ha
NpUIOMI y nikapsa B AepKaBHin/
KOMYyHanbHiw/ Bigomuin
nonikniHiui npoTarom

?
B4Y%, OCTaHHbLOIO POKY?

poGory nikapi y o A BN
poboTy nikapiB y NonikniHiwi? I il h3% B «

% ceped mux, xmo eideidysanu npomsi2oM 0CMaHHb020 POKY

3 akummn npobnemamu Bu abo unenun Bawoi pognHm
3iWTOBXHYNMCA nepedyBaroymn y nonikniHivi?

% ceped mux, xmo eideidysanu npoms2om 0cmaHHb020 POKY
Yepru
3acrapine abo BiacyTHe 0b6nagHaHHA
24 Has'ssyBaHHA KynuTy NeBHi Nik1 i y neBHil anTeui
23  UncnexHi nepeHanpaBneHHs Bia 0OAHOrO Nikaps 4o iHWOro
22 BigcyTHicTk BignoBsiganbHoCTi Nikapsa 3a pesynbTaTi NiKyBaHHs
200 BigcyTHICTbL MOXNMBOCTI 3aNMUCaTMCS Ha NPUIAOM O Nikapsi Ha NeBHY roAUHY
{7 | BigcyTHiCTb PeMOHTIB Y NPUMiLLEHHAX
I3 BumaraHHs KowTiB
{0 BiacyTHicTk nikaps Ha po6oyomy micwi
Q  HenpasunbHwuii aiarHo3
B Xamctso

7! Hecsoeuachui piarHo3
7! HepocTynHicTk indopmaLii npo rognHu un Micue npuiomy nikaps
IHwe
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LiBuaka
gonomora

Ak 6 Bu ouiHunK

poboTy nikapis «WBMAKOI»?

% cepeO mux, Xmo 8UKIuKanu npomsa2oM 0CmaHHb020 POKY

Ratingpro

Yu Buknukanu Bu abo unenun Bawoi poguHu
«LWBUAKY MeANYHY AONOMOrY»

f npoTAroM oCTaHHbLOro pOKY?
20%

9% 58% 5% |5 «

3 AkumK npobnemamu 3iwToBXHYNMcA Bu abo
YneHun Bawoi poAnHM KONU BUKNUKaNU «WBUAKY»?

% ceped mux, Xmo 8UKIUKaIu Npoms2oM 0CMaHHb020 POKY

LliBuaka 3aHaaTo [OBro ixana
BipcyTHicTb y nikapis WBKMAKOI eneMeHTapHUX NikapcbKux 3acobiB
HeykoMnneKkToBaHiCTb KapeTy WBKUAKOI HOWaMK, 06N1agHaHHAM TOLLO

BubipkoBe cTaBneHHs Ao nauieHTiB

8 _ [loBro He MOrnM AOA3BOHUTUCS Ha LIBUAKY
B _ BumaraHHs kowTiB

B _ BiacyTHicTb BianoBiganbHOCTI NikapsA 3a pe3ynbTaTy NiKyBaHHA

4 - XamcTBO

IHWe
BigmoBa y rocnitanisauii XBoporo KapeTor «LWBUAKOI»

BigmoBa y HanpaBneHHi wBnaKoi



[MpuBaTHUK
MeauvYHUN
3aknap

Sk 6n Bu 3aranom ouiHunu

poboTy nikapis npmBaTHOro
MeaWYHOro 3aknagy?

% ceped mux, xmo gideidysag npomseom 0CmaHHb020 POKY

CimenHumn
nikap

Sk 6u Bu 3aranom ouiHnnu
poboTy CBOro cimeHoro nikapsa?

% ceped mux, Xmo Mag cimeliHo20 nikaps

@tingpro

Uu 3BepTanucs Bu abo unenun Bawoi pognuu
3a MeM4HOI0 AONOMOrOH A0

NPWUBaTHOrO MEANYHOro 3aknagy
, NPOTAroM OCTaHHLOrO POKY?

27%

Yu maete Bu cBoro cimenHoro nikaps
(He pinbHMYHOrO TepaneBTa YK
AiNbHUYHOrO nepiatpa,

a came cimenHoro nikaps)?

19%




Mpobnemu abo aii, AKi

HanbinbLwe BNAMHYNM Ha HeraTUBHY OLHKY pob0oTH nikapiB:
yacTiwe npu3BoAATb A0

@ BipcyTHicTb BignoBiganLHOCTI Nikaps 3a pe3ynbTaTh NiKyBaHHA
@ BumaraHHsa kowrTiB

iMipKeBuX BTpat

YacroTa sragyBaHHs MpoGrieM Cepesl PECTIOHAEHTIB, S R
ski Oynn He 3a0BOMEHi poboTOH NikapiB

eHTa
~<>e /4?9
N 0 |
QO (@) .
o8 3 200 Bigcy,,
s z R He
D = Q 7 & %
o 0 x 3 3 $ %
2 o 8 & E %
a8} 8 ™ % 0 s
Q\o) 45% g:: O &% %%
& 7 & 16%
% oneHHS g
ANCHE Xap g 2 4,
S Yo N ) 2 2
) ™ /7/4,. [4) X
% N el e 44“/ g & C‘):
> %, P PEMOHTg . = 0 -Lj Xaner, . ,E: 3E'V z 5 $AI
1] & o T ® 0 o s &
(oMDOpr, 7Y ITh ¢ 3 ¢ ) g g "
o8 Y, 0 & oy G 0 s 4% 3 & & %
I N =
% 28h : 5 ? &8 % ¢
z X @ o % &
amc, D 9
: 50 %V\N\araHH,q e 4% 0@’
l] aTHA Kip, 9 b, &
3 " ua & 7 3
u Q\&o 2 % \<\e°B°e Chy, "}7 ) I Hly 35 %; g JAnvid©
Z. /9’39 0 08 @ (1) <
: g P 5% -
0% 21% "
1]

AIKAPHA
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Pedbopmu B meaAMUMHI
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[unHamika
3anuTy Ha

pechopmu i BipK
B IX peani3auyito

Ratingpro

ki 5 pokis Tomy,
0XOpOHa 3A0POB'S 3a/IUILAETLCS

nigepomM 3a 3an1ToM Ha pecopmu.
MpoTe Bipa B iX yCNilWHY peanizaLiio
YPSA0M 3MeHLmMnack y 1,5 pasm.
Momix ycix cdep 3pocna

Bipa LWOAO YCNILHOCTi pedopM nuiue
B 060POHI Ta NPaBOOXOPOHHIi CUCTEMI

B sikux i3 umx ccpep pecpopmu

2015

2010 B skuX i3 umx cchep pecpopmu

CbOroAHi HandinbL HeooXiaHI?

. . . . OxopoHa 3A40poB'a T4
CbOroAHi HanbinbLwWw HeoOXiaHi? MewciiiHa cuctema B
Cinbcbke rocnogapcTeo 56
XKutnoBo-komyHanbHe rocnoaapcTeo LA
OxopoHa 30poB's 77 CynoBa cuctema 54
Cinbcbke rocnoaapcTso BB MpomucnosicTb 54
XuTnoBo-komyHanbHe rocnoaapcTeo B2 MpaBooxopoHHa cuctema o3
MeHcilHa cuctema 58 O6opoHa o
Mpomucnosicte 54 EHepreTtuka 4B
OcsiTta 48 MopaTkoBa cuctema 33
CypoBa cuctema L Ocgita 37
MopatkoBa cuctema 42 Manuit Ta cepeaiit 6isHec 27
MpaBooxopoHHa cuctema 42 Micuese camoBpsinyBaHHsi 27
Ekonoris 37 Bubopua cucrema 24
Manwit Ta cepepiit GisHec 35 Exonoris 23
Micuese camoBpsAyBaHHs 32 Tpaxcnopt 19
06opoHa 30 Hayka 16
EHepreTuka 78 ) _ Kynbrypa 14
Bu6opuya cuctema 77 MixGromkeTHi BifHOCUHM 14
Hayka 26 Cnoprt q
Kynetypa 25
TpaHcnopt 24
Mix61oaXeTHI BiAHOCMHU 19
Cnopt {7

[OBIfIbHA KIfIbKICTb BIAMOBIAEN




OuHamika
NIATPUMKU

| PO3YMIHHSA
«CTPaxoBoI
MeaULIMHNY

@tingpro

Monpu «picT» MiATPUMKK
CTPaxoBOi MeANLNHW, i
PO3YMiHHS HE 3MIHMNOCS —
BiNbLLICTb NPOAOBXYE
BBaXaTu, LU0 CTPaxoB.i
BHECKM 3a JII0ANHY NMOBWHHA
cnnavyBaTi 4acTkoBo (43%)
abo nosHicTio (29%)
[epxaBa

2012

flkoto noBMHHA OyTH
cUcTeMa MEAUYHOrO
obcnyroByBaHHA B YKpaiHi?

fJiloya cuctemMa  CTpaxosa
OesKoWwToBHOI  MeauumMHa
MeOuLUH

Ynm BUMLLa OCBiTa i JOX0AM
PECNOHAEHTIB, TUM BinbLui
PO3YMiHHS i NiATPUMKa
CTpPaxoBoI MeauUMHK

2013

flkoto NoBUHHA ByTK
cUcTeMa MeAUYHOrOo
obcnyroByBaHHA B YKpaiHi?

38%

Aitoya cuctema  cTpaxoBa
0e3KoWwToBHOI  MeauuMHa
MeanLnHU1

39%

15%

2015

flkoto noBUHHA BYyTH
cuctemMa MeauyHoro
obcnyroByBaHHA B YKpaiHi?

fitoya cuctema  cTpaxosa
Oe3koWwToBHOI  MeauumHa
MEeANLMHN

15%



MnaTHa
MeauuunHa

Ak 6u By oxapakrepusyBanu iCHyruy Akoro, Ha Baw nornsg, noBuHHa 6yTH
CUCTEeMY OXOPOHU 300pOB'A B YKpaiHi? cucrtema oXopoHu 340poB's B YKpaiHi?

@tingpro



OcBiTa

BULLA cepedHsi crelianbHa  cepeHst 3aranbHa noyaTkoBa

MnaTHa
MeauuunHa

fAkoto, Ha Baw nornag, noBMHHA 6yTH
cucrtema oxXopoHu 340poB'A B YKpaiHi?

MaTepianbHuM cTaH

3abe3neyeHi mMano3abesneyeHi BigHi nyxe BigHi

Cratb Bik
‘Iﬁ%i ‘13%’ ‘17%; ‘Iﬁ%i ‘E%’
4OrnoBIKY XIHKU 18-35 pokiB  36-54 pokiB 95 i cTaplue

@tingpro



[naTHi
nocnyru

AKMMKM NOBUHHI OYyTW HAaCTYyNHi NOCNyry B AepXXaBHUX YN KOMYHaNbHUX MeAUYHMX 3aKnaaax?

@9 nosnicTio 6esnnatHvvy [ vacTkoBo nnaTtHUMK, ane Ginble 6esnnatHuvy @ 6Ginble abo NOBHICTIO NNATHUMM

Buknuk weuakoi  BakuuHauis KoHcynbTauis Na6opatopHi PeHTrex Monoru MNepebyBaHHs TikyBaHHs XapuyBaHHs Cromatonoris
ponomoru cimeliHoro aHanism y cTauioHapi y cTaujioHapi y cTauioHapi
nikaps

Ratingpro



«I'Iop.ﬂ Ka» NniKapro PecrioHaeHTy, SiKi Bynn B nikapst i oLiHWAW 11oro poboTy «a06pe», BABIUi NOSMbHILLI 40
MaTepianbHOI «NOASKW», HiX Ti, XTO OLiHMB poboTy Nikapsi «noraHo».

TaknM YMHOM, MOXKHa NPUNYCTUTK, WO NPK 36iNblUEHHI AKOCTI MeAUYHOI AONOMOrY,
niaTpMMKa BNPOBa/PKEHHS B YKpaiHi N1aTHOI MEAULIMHM TaKOoX 36inbLunTbCS.

7k B ctaBuTecb A0 TaKkoro siBuLLa,
fIK AOOpOBiNbLHA MaTepianbHa «noasika»

nikapro 3a megu4Hi nocnyrmn? ceped pecnoHOeHmig, siKi NIOMPUMYOMb.

Ginbe YacTKOBO NNaTHy, NOBHiCTIO
nnaTHy MeauLuHy ane Ginbue 6e3nnatHy OesnnartHy

oXo,

ceped pecnoHOeHmis, siKi:

33%

"% Oynu y nikaps i ouinunu  Gynu y nikaps i ouiHUNK He 6ynu npoTarom
oro poboty «aobpe» 1Horo podoTy «noraHo» MMWHYNOro POKy Y nikaps
< 32% '
i} 0
- 18% 26%

@tingpro



«Mopsaka» nikapto

Aknin cnocib peanisadii «nogaku»
3a MeAU4HIi Nnocnyru moxe oyTu
Oinbw npunHaTHUM ana Bac?

OdbiuinHa onnara nocnyru
Nno NPencKypaHTy B Kacy

BraroginHuin BHECOK y Kacy
(XTO CKiNbKN MOXe)

BeanocepenHs noasika nikapto

He npuinHaTHa »kogHa dopma

Ratingpro

Monpwu Te, WO Tinbkv 14% nigTpyMyIOTb BNPOBAZAXKEHHS NAATHOI MEAMLIMHK, NOMOBMHA MPUMYCKAOTb MOX/UBICTbL
noasku nikapto, Npy LbOMY 6inblWicTb 3 HUX 3@ OQiUiMHY NnaTy B kacy MO NpenckypaHTy abo y Burnsai
bnaroginHoro BHecky. Pa3oM 3 TWM, ANS KOXHOrO LWOCTOrO Hawbinbw npunHaTHO 6yno 6 MaTepianbHO
«noasKyeat» 6esnocepeaHL0 nikapto.

LLlo uikaBo, HalbinbLue NiATPUMYHOTb BPOBAMKEHHS! NNATHOI MEAULIMHM HE Ti, XTO 0bMpae Be3MocepeaHto «noasky»
nikapto, a Ti, XTO BBAXag, L0 NiaTa NOBKUHHA 3AINCHIOBATMCS O(DILINHO, MO NPENCKYPAHTY B Kacy — «TaK NPaBUIbHO».
Mpy UbOMY, SIK MepLui, TaK i Apyri NOSNbHO CTABASATLCA A0 «NOASKU», MpU LUboMy 6e3nocepefHbo NAaTaThb Nikapsam
yacTiwe came nepwi i pobnsatb ue 3aebinbworo Ao6poBinbHO. BUXoaWTb, BOHM Ha NpakTUUi peanizyiloTb MiaTHy
MeAULMHY, ane Mano NiATPUMYIOTb, SKIWO ii 6yae odiuiHO peanioByBaTW CUCTEMA, OCKINbKW il HE AOBIpSIOTb.
Amxe BOHM NNaTATb 3@ pe3ynbTaT i caMi MOro KOHTPOMOKTb. TOMyY, BNPOBa[AXXEHHS! aApEeCHOCTI NAaTh Nikapto Moxe
CYTTEBO PO3LUMPUTA KOMO MPUXUIbHWKIB MIATHOI MeauuMHK. 3 iHWoro 6oky — ue 30inblWwnTb KOHKYPEHLilo cepea
nikapi, WO NiABULMTL SKICTb NOCAYMY, LWO Le PO3LMPUTL KOO NPUXMIBHUKIB. A 3a10BOMEHICTb AKICTHO, KOMQOPT i
eEeKTUBHUI MEHEIKMEHT NOBEPHYTb 3arafibHy AOBIPY 40 CUCTEMM.

Tak, HenonynsipHa Ha nepwwii nornsg pecdopMa MoXke B pe3ynbTaTi 4oAaTH NONYASAPHOCTI.

piBeHb NiATPUMKU BNpOBaMKeHHA NNaTHOI MeAULIMHU cepen TUX,
XTO BBaXa€ NPUUHATHOKO NOAAKY 3a MeaAUYHi nocnyru y cnocio6 ...

odpiuinHa nnara B Kacy ©narogiiHnin BHECOK BesnocepenHs
Nno NPEenCcKypaHTy B Kacy (XTO CKifIbK/ MOXe) noasika nikapto

26



«Mopsaka» nikapto

UYu poBogunocb Bam npoTaArom ocTaHHLOro
POKY poOUTU MaTepianbHy «NOAAKY»
3a MeauyHi nocnyru?

@tingpro

cepen PeCnoHAEHTIB, siki Bynu B cepeq PecroHAEHTIB, ki bynu B
cTauioHapi i ouiHunn poboty nikaps: nonikniHiyi i ouiHunm poboTy nikaps:

«pobpe» «MoraHo» «gobpe» «MOraHo»

32%

16%

17% pecrnoHAeHTIB MaTepianbHO «ASAKYBaIv» 3a MEAWUYHI NOC/TYrX NPOTSrOM OCTAHHLOrO POKY i
pobunu ue nobposinbHO, LWe 17% — Bkasanu Ha Te, Wo 6yna BianosiaHa Bumora 3 6oky nikaps,
3 Hux 5% BiamoBuauce, a 12% — 3annatunu.

TakvM YMHOM, NAATUAIM NliIKApPSAM 3a MeAUYHI nocnyru 29% onuTaHuX yKpaiHLiB.
Mpu LbOMY, PeCnoHAEHTH, SKi nepebyBanu NPOTAroM OCTAHHLOIO POKY Y CTaLioHapi NiKapHi,
pobunn Le yvactiwe (49%). HiX Ti, SKi BigBiAyBanu nonikniHiky (37%).

BaXknnBo, WO pecrnoHAEHTH, SKi MNWMAKCS 3a40BOMEHI pobOTO0 NiKaps, «AsKyBanu» 3a MeaunyHi
nocnyru 3aebinbloro AobpoBinbHO, a Ti, Wo bynn He 3a40BONEHI — YacTille Ha BUMOrY nikapsi.
Xoua i cepeq HUX Maibxe NonoBMHa pobuna Le A06poBINbHO.
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*x 4* niaTPUMYIOTb BCTYN A0 €BPOCOIO3Y

48%

o

OinbLue 4aCTKOBO NJaTHa, MOBHICTIO

nnatHa  ane Ginblwe 6e3nnatHa  Oe3nnatHa
£koto noBUHHA OyTH

CUCTEMa OXOPOHM
3nopoB'a B YKpaiHi?

CTpaxoBa firva cuctema
MeguumHa  BesKoTOBHOI MeANLMHM

. . N 20%
fAknn cnocib peanisauii «noasaku» 8%
3a MeAuyHi nocnyrm Moxe 6yTu 15%
Oinbw npunHATHUM ansA Bac?

odilinHa  GnaroginHuin  Ge3nocepegHs  KOAEH -

nnata B kacy BHECOK nogska Le sBuLLe
Mo NPencKypaHTy B Kacy nikapro HenpunycTume

Ratingpro

niATPUMYOTL BCTYN A0 MUTHOro coto3y w

@

OinbLue 4aCTKOBO NaTHa, MOBHICTIO
nnatHa  ane Ginblue 6esnnatHa  GeannatHa

cTpaxoBa fitoYa cuctema
MeauumHa  Be3KOLTOBHOI MeanLMHK

79% /,7
6% i

odiliiHa ~ GnaropinHuiA  Ge3nocepegHs  KOAEH -

nnata B kacy BHECOK nogska Lie ABMLLE
No NpeiickypaHTy B Kacy nikaplo  HempunycTMe




M e/leKTopaTy naprin:
NnaTHa 4YMM BIKYE 40 LEHTPY,
MeauunHa TUM 6inblua NiTpUMKa

MNaTHOI MeanuLHU

@tingpro




