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MeToponoris

AyamnTopisa OCiOXKEHHS:
HaceneHHs micta JIbBoBa BiKOM Bif 16 pokKiB i cTapLui

BubipkoBa CYKYNHICTb:
827 pecnOHAEHTIB

MeToa gocnigKeHHS:
ocobucte chopmanizoBaHe iHTepB’l0 3rigHO 3 onutyBanbHUKOM (face to face)

[Momunnka penpe3eHTaTUBHOCTI AOCNIIKEHHS:
Ona 3HadeHb 6nu3bkux Ao 50% noxmnbka cTaHOBUTL He Oinbue 2,7%, gna 3Ha4YeHb
onu3bkux oo 30% - He 6inble 2,3%, AnAa 3Ha4eHb 6nMM3bkux Ao 10% - He Ginble 1,6%

TepMiHM NpoBeaeHHa OOCNIIKEHHS:
19-28 nroTtoro 2011 p.




B Pe3ome

3rigHo 3 pesynsTatamu JOCNIMKEHHS, npoBeaeHoro
CouionoriyHoto rpynoto «PenTuHr» y notomy, ABi TPE€TUHU NbBIB’AH
y Biui Big 16 pokiB BXMBalTb KaBy NMPUHaWMHi OAWH pa3 Ha
AeHb: 15% BXuBalOTb KaBy Tpu i Binblue pasiB Ha AeHb, 22% - ABa
pa3u Ha geHb, 29% - oauH pa3 Ha OEHb.

Jinwe 34% nbBiB’AAH He BXUBaKOTb KaBM.

HanyacTiwe BXuBaKTb KaBy IbBiB'SHU cepeaHbOro BiKy Bif 26 A0
45 pokiB. 3Ha4yHO pigwe — Nan Noxuroro BiKy. Yonosikn vacTiwe
BXVBalOTb KaBy, HDK XiHKW. Lle X came MoOXHa ckasatu npo
npaLoYmx y NOPIBHSAHHI 3 HENPaLKYMMN.

60% pecnoHAeHTIiB, AKi BXMBaKOTb KaBy BKasanu, WO M’'HOTb
uerM Hanin, ckopiwe wo6 36agboputTucAa. Hatomictb 32% -
ckopiwe 3a 3Bu4kol. OB’EKTMBHO LWO, cepeqd TUX, XTO M€ KaBy
CKOpille 3a 3BUYKOK — YacToTa 4OOOBOrO CMOXMBAHHSA KaBU € BULLIOO
HiX cepef TUX, XTO M€ KaBy NpOCTO Wob 36agbLoputmcs.

Monpwu 3HayHe Micue KaBW y XUTTI NbBIB'AH, nuwe 26% 3 HUX
BBaXalwTb cebe «KaBoMaHamMu», Todi sk 70% - Takumu cebe He
BBaXawTb. Jllogn, 4€Ki  BXuBaKTb LUEW Hanin ckopiwe 3a
3BUYKOIO, BBaXaloTb cebe «kaBomaHamu» Oinblue, HiXK Ti, XTO M'e
kaBy abuv npocTto 36agbopuTmUCS.

OTpMMaHHA 3BaHHA «KaBOMaHa» MNpPAMO MNponopuinHe
cepeAHbLOAOOOBIN KiNbKOCTi BUNUTUX hiniXkaHOK LbOro Hanoo:
cepen PecrnoHOeHTiB, Aki MoTb KaBy Tpwu i Oinbwe pasiB Ha
AeHb, «kaBoMaHiB» ax 60%, cepeq TUX, XTO M'€ KaBy ABidi Ha OeHb —
26%, oauH pa3 Ha geHb — nuwe 9%.

MNocTtinHMMn BiaBiAyBaYamMu KaB’sipeHb MOXHa BBaXaTu He
Ginbwe 10% nbBiB’AH: 2% BiABIAYIOTb KaB'sApHi WoaHa abo mainxke
WwoaH4 i we 8% - kinbka pasiB Ha TwxaeHb. 20% nbBIB'AH BiABIAYIOTb
KaB’ApHi Kinbka pasiB Ha Micsiub, a LWe CTifNbKM X — pigle HbX pa3 Ha
Micaub. Pa3om 3 TMM, nonoBuHa NbBIB’AH B3arani He XxoauTb Yy
KaB’sIpHi.

HanuacrTiwe xoasaTb y KaB'dpHi Monoab Ta fnogn cepeaHboro BiKY.
Takox BapTO BiA3Ha4MTH, LLO YOMOBIKK BYyBalOTh Y KaB'APHSX YacTile
3a XIHOK, 9K i NpaLooYi YacTile HiX Henpaurorodi.

HanvacTiwe nbBiB’'AHM «MOyTb Ha KaBy» LWOOG NOCNINKyBaTUCS 3i
3HanoMmmn Ta gpy3samm (62%) abo x 3ycTpiBLN MOANHY, SKY AaBHO
He Baunnun (44%). ewo pigwe «iayTb Ha KaBy» W06 BiACBATKYBaTH
AKycb nogito (32%), nepenodnTn Kinbka XBunuH (24%), nposecTu
Ainosi neperosopn (18%) abo nepekycutn (12%). 3HayHO pigwe
NbBIB’AHN «MOYTb Ha KaBy» W06 ckopoTat Yac abo no3HanommuTUCS
3 HoBUMM NntoabMu (7% i 4% BignNoBigHO).

Mpn uboMy Monoab 4acTiwe 3a iHWUX «ige Ha KaBy» LWO6
nocninkyBatuca 3i 3HaMoOMMMW; nOAN CcepeaHbOol BiKOBOI
KaTeropii — Wo6 nepeno4nTn, 3yCcTpiBLUA NIOAUHY, AKY AaBHO He
6auunun abo npoBecTu AiNOBI neperosopu.

HanyacrTiwe BigBiayTb KaB'APHi NbBIB'SAHW, AKI MIOTb KaBy TpW i
Oinbwe pasiB Ha AeHb — nuWe 4YBepTb 3 HUX He BIOBIAYOTb Ui
3aknagu B3arani, Togi 9K cepef peCroHAEHTIB, SKi BXXUBaKOTb KaBy He
GinbLue ogHOro pady Ha AeHb, TakuX NOMoBMHa.

He oMnHyno JocnigkeHHs | TEMU YMOBHOIO «MPOTUCTOAHHS KaBW i
yao». Omxe 21% nbBIB’AH Han4dacTille BXWBaKTb BCE TaKW Kasy,
30% - crnoxuBatoTb Yau i KaBy B ogHaKoBin Mipi. A oT 48% nbBIiB’'SH
BiA4al0Tb Nepesary BCe Taku 4alo.

Jlbgie — egporielicbke micmo i gid0aswu riepesazy OOHIU Kyrbmypi,
mym 8 X0OHOMY pa3i He 3abysatomsb i rpo iHwi. Tomy mu He 6ydemo
niésodumu rnidcyMoK Xmo repemazae: Kaga 4u 4yau, 3a3Haqduswu, w0
nuwe 2% nb.ie’siH He 8Xusaromp XX00€H 3 UUX Harois.



7K yacTo |1 YoMy NbLBIB'AHU N'IOTb
KaBy?




B YacrtoTra cnoXxuBaHHA KaBU

CkKinbku pasiB Ha AeHb By, ik npaBuso, n’ete kaBy?

YoTtumpm i BinbLue
6%

He BXXnBaw kaBu
34%

Tpwn pasu
9%

[Ba paau

22%

OawvH pas
29%



B Yowmy n'toTb kaBy?

Bu ckopiwe n’ete KaBy WO006 30a4b0PUTUCH YU MPOCTO 3a 3BUYKOKO?

Baxxko BignosicTu
8%

CKopilue 3a 3BMYKOH
32%

Jluwe ceped mux pecrioHOeHmis, SKi
exuesaromse kasy N=549



«KaBomMmaHu»

Jluwe ceped mux pecrioHOeHmi8, SKi n'tomb kagy N=549



B BgeaxaloTb cebe «kaBoOMaHaMU»

Y BBaXxacte Bu cebe xkaBOMaHOM>»?

Baxkko BignosicTu OpgHo3HavyHo Tak
5% 10%

30BCiM Hi

Ckopiwe Tak
27%

16%

Ckopile Hi
42%



B BgaxaloTb cebe «<kaBOMaHaMM1» 3anexHo Bif, TOro sk 4acTo n'foTh KaB
y

BBaxxaloTb cebe «xkaBoMaHaMun»

m OpgHO3Ha4yHO Tak ® Ckopiwe Tak  Baxko BignoBictn = Ckopiwe Hi = 30BCiM Hi

Tpui 6inbwe

OBa pa3un

fKk YyacTo N'ITb KaBYy Ha AOEHb ...

OawuH pas




7K yacTo | YHOMY NbLBIB'AHU
BIABIAYIOTb KaB’APHI?




B BigsinyBaHHA kaB'ApeHb

7k yacto Bu BigBiayeTe KaB’ApHI?

LWoaHa abo maixe

LLOAHS . _
1% Kinbka pasis Ha
TUXOEHb

8%

Kinbka pasiB Ha Micsub
20%

Pigwe HixX oanH pas Ha
MicsiLb
21%
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B Meta noxoay «Ha kaBy»

lNMocninkyBaTtucsa 3i 3HaMOMUMM, OPY3AMU 62
3ycTpiBLUU NIOAVNHY, AKY AAaBHO He 6auunu
BiacBaTKkyBaTtK AAKycb nogito

LLlo6 nepeno4nTun Kinbka XBUITUH

lNMpoBecTu AinNoBi neperoBopu

AOna Toro, Wwob nepekycuTtm

3 sskoro Memoro Bu Hau4acmiwe
«lideme Ha kagy»?
(He 6inbwe 3-x sapiaHmig)

LLlo6 ckopoTaTtu 4ac

LLlo6 no3HanoMuTUCA 3 HOBUMU NIOAbMMU
Jluwe ceped mux pecrioHOeHmiIs,

IHWe SKi 8i08i0yromb Kae'sipHi N=415

Baxko Bignosictn




KaBa npotu yamo :)




B Hanoi, ski BXXuBaloTb Han4acTiwe

Axkunm Hanim Bu n’eTe yacTiwe — 4yam um

He BXuBato xoaeH 3
LMX ABOX HaMNoiB
1%

| kKaBy i Yal B 0AHaAKOBIN
Mipi
30%
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B Hanoi, ki BXMBalOTL HaluacTiWwe 3anexHo Bif TOro sk 4acTo N'lTh KaBy

Hanin, akun n'rotb HanyacTiwe ...

fKk YyacTo N'ITb KaBYy Ha AOEHb ...

mKaBy | KaBy i 4Yan B ogHakoBin Mipi ¥ Yan " He BXXuBato XXoaeH 3 Luux ABOX HanoiB

Tpun i Ginbwe 25

OBa pa3un

OawuH pas

He BXuBaro KaBu

15



CouionoriyHa rpyna «PeWTUHr» cneuianisyetbCsi Ha MNpPoOBeAeHHI Pi3HMX CcouionoriYyHnx

AocnifXeHb i3 AOTPMMaHHAM YCiX MDKHapoAHUX cTaHAapTiB, 3aTBepAXeHUX KoaeKcamu
ESOMAR Ta WAPOR.

30KpemMa, Ha nNOCTIMHIN OCHOBI 34IMCHIOE 3araribHOHAUiOHaNbHI Ta perioHanbHi
NOMiTUYHI, TeMaTUYHi, MAPKETUHIOBI Ta MeAia AOCHiAKeHHS.

Ten.. +380 (44) 353-99-07
Ten.. +380 (32) 224-88-60
info@ratinggroup.com.ua
www.ratinggroup.com.ua
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