


MeTononoris

o AyauTopis: MewwkaHui JTbBoBa Big 18 pokiB i cTapLi
o Bubipka penpeseHTaTBHa 3a BiKOM, CTaTTIO
Bubipkosa cykynHicTb: 800 pecnoHAeHTIB
o Ocobucre dopmaniszosaHe iHTeps'to (face-to-face)
o lNomunka penpe3eHTaTUBHOCTI AOCHIMKEHHS: He Binblue 3,5%
o TepMiHu npoBeaeHHs: 4-14 xoBTHA 2019 p.
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PE3IOME

» 3rigHo pe3ynbTaTiB ONUTyBaHHA, npoBeaeHoro CouionoriyHow rpynoto

«PentuHr» npotarom 4-14 xoBTHA 2019 poky cepen MelkaHuUiB JIbBOBa,
41% BBaxalTb NPaBUILHUM HaNpsAMOK po3BUTKY MicTta, 36% -
NPOTUNEXHOI AYMKM, wWe 23% — He 3Mornu BignoBicTW. CTOCOBHO HanpsiMKy
PO3BUTKY KpaiHW OYMKM CKNamucs HacTynHUM uuHom: 31% BBaxalTb 1Oro
NpaBunbHUM, HaTOMICTb 43% — HenpaBumibHUM, 26% — He BIiAMoBINM Ha Ue
NUTaHHA. Y AMHaMILi NO3UTUBHA OLiHKa HaNpPsAAMKY PO3BUTKY Cnpas Y KpaiHi
3pocna, WoAao MicTa — Bnana.

Cepen MOXNMBOCTEW, fAKi Haga€e MICTO, ONWTaHi HaWKpawe OUiHWUNK
MOXNUBICTb BiANOYMBaTM Ta NPOBOAUTM [o3BinNA (68% 3asHaumnu, LWo y
MicTi € BCe, abo X MpaKTUYHO BCe AN UbOro). TakKoX 3Ha4yHa 4acTuHa
pecnoHaeHTiB (52%) BBaXatoThb, IO Y MICTi € XOpOLWi MOXNIMBOCTI 3HAUTU
po6oTy. CTOCOBHO MOXNMBOCTEN XUTK y Be3neLi JyMK/ PECTOHAEHTIB AeLL0
posginunucs; 6nnssbko 40% BBaxatoTb MICTO Ge3neYHNM, YBEPTb — OLHIOKTb
piBeHb 0e3nekn sk cepedHin, LWe CTinbku X — 6avaTb LIBMALLE XMTTS
HebesneyHum.  [logibHa  cuTyauias @ 3 MOXMMBICTIO  3aHATTA
NiANPUEMHULTBOM: TPETUHA BAUNTL rapHi MOXIMBOCTI Y MICTi, KOXeH M'ATun —
OLiHIOE X MmocepeaHbo, YBepTb — He BaunTb MOXNMBOCTEN ANst Lboro. Mpu
LibOMY LLie YBEPTb B3arani He 3Morna BignoBiCTU Ha Lie NUTaHHS.

Monopawi Ta 6inbll 3aMOXHi Kpalle OLiHIOKTb PiBEHb YCIX MOXNUBOCTEN
BiANOYMHKY, mowyky pobotn Ta Besnekn. HaTOMICTb CTOCOBHO MOXMMBOCTI
3aHATTA NIANPUEMHULTBOM OYMKW CKManMUCs TakMM YMHOM: He 3MOrMW LaTw
YiTKMX BIOMOBIAEN Ha Le NWTaHHS 3HA4YHa YacTuHa OGigHWX Ta HaMcTapLumx
onutaHmux (6nnsbko 40%). HaTomicTb JOBONI KPUTUYHO OLIHWAMN Lit0 MOXIUBICTb
NpeacTaBHUKKM CepeaHbOro Biky Ta AocTaTky. Haimonopguwi, 3abesneyeHi, Ta Ti,
XTO MalTb BMacHy Cnpasy, OLHWIM piBEHb MOXIIMBOCTEN [NS BIACHOMO
BisHecy LWBMALLE SK BUCOKMA.

» Cepepn npobnem micta mewwkaHuiB JlbBoBa HanbinbLe TypOyOTbL BapTiCTb

KOMyHanbHuX nocnyr (46%), 3aBaHTaxeHicTb Bynuub TpaHcnopToMm (42%)
Ta HapkomaHis i ankoroniam (35%). brnsbko YBepTi BBaXalOTb aKTyanbHUMM
npobnemamu noraHui CTaH Jopir Micta, Many KinbKiCTb MiCUb A1 NapKyBaHHS,
3abynoBy napkiB Ta cksepiB. KoxeH maTWA-LIOCTUMI rOBOPWUTL MPO npobriemm
He3aKkOHHUX 3abygoB Yy MICTi, Manoi KinbKOCTi MiCUb Yy AWTAYMX capkax,
He3a[OBINbHOr0 TEXHIYHOMO CTaHy TpPaHCMOPTY, Ta GE3NPUTYNbHUX TBApUH Ha
Bynuusx. Mpo npobnemu noraHoro CTaHy TPOTyapiB i MILOXIAHWUX LOPIXOK,
BapPTOCTi MpOi3gy Y TPaHCMOPTi, HU3bKOrO (haxoBOro piBHA MeaukiB Ta
3poCTaHHsa 3nounHHOCTI roopsatb 10-12%. lMpo npobnemn Manoi KinbkocTi
CMOPTUBHUX Ta AWUTAYMX MaMAaHYMKiB, CTaH XMTMOBUX OyOMHKIB, 3aBEnuKoOi
KINbKOCTI KIOCKIB Ha BYNWLAX, HEBMOPSAKOBAHOCTI NapkiB, CKBEpiB Ta Micis,
NoraHoro MaTepiasnibHOrO CTaHy LUKiM, MOraHoro OCBITNEHHS BYNULb Ta CTUXINHOI
Toprieni roBopsTe MeHwwe 10%.

LisanbHicTIO nNbBIBCbKOro Micbkoro ronoBu 3agoBoneHi 51%, He
3apoBoneHi — 41%. PoboToro micbkux cryx6 3 bnaroyctpoto 3agosoreHi 44%,
He 3apoBoneHi — 43%. [ianbHiCTI0 NbBIBCbKOI Micbkol paan 3agoBoneHi 40%,
He 3agoBoneHi — 41%, poboTo rpPOMaLCLKOr0 TPAHCMOPTY MiCTa 3a40BOMEH] —
31%, He 3apoBoneHi — 60%, koMyHanbHUMK cryxBamm micta 3agoBoneHi 27%,
He 3aa0BoneHi — 65%.

Cepen pi3HOMaHITHUX KaTeropin npeacTaBHUKIB Oi3Hecy Hambinble
ONUTaHi AOBIPAIOTL APIOHUM Ta cepegHim nignpuemusam (noHag 60%),
HalMeHLWwe — onirapxam (8%). BnacHukam Benukux nignpueMCTB LUBUALLE He
LOBIPSOTb, aHiX AOBIPATL (piBeHb J0BipU 40 HUX 33%, Heposipn — 48%).
BigHOCHO MeHLe OOBIpsOTb Pi3HUM KaTeropism BisHECMeHIB HaicTapLui, BigHi
Ta Ti, XTO He X04Ye MaTy BracHoI Crnpasy.
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* 37% onuTaHux 3a3HauMnu, WO XOYYTb MaTW BRacHy cnpa.y, 3aMMaTucs

nignpUEMHULTBOM. 14% — 3asaBUNM, WO BXe MakTb Oi3Hec. HaTomicTb 46%
3asBKK, WO He MakTb Takoro BaxaHHs. Hanbinblie Tux, XT0 Mae baxaHHs
3anoyaTkyBat MiANPUEMHULBLKY AiSMNbHICTL Ceped  MOMOAWMX  OnUTaHWX.
LlikaBo, Lo TpeTuHa TuX, XTO BBaXae cebe 3abe3neyeHnM, BXE MatoTb BMACHMI
BisHec. HannonynspHiwwMM HanpsIMKOM MiANPUEMHMLTBA cepep THUX, XTO
Xo4ye maTtu BnacHy cnpasy, € TopriBna (33%). 14% xotinn 6 matu BisHec y
cepi Typusmy, 13% — y cdepi possar Ta BignoumHky, 11% - y coepi
rpomagcbkoro xapyysanHs, 10% — y 6yaiBHULTBI Ta peMoHTi. Mo 8% xoTinu 6
MaTi cnpaBy y ccepi TPAHCMOPTHWUX MOCAYr Ta MOriCTUKK, iHAYCTpil Kpacu Ta
300pOB’SA, roTenbHOro Bi3Hecy, mMapkeTuHry Ta peknamu, IT-cdepu, OCBITHIX
nocnyr. Mo 4-6% 6GavaTthb CBiN BI3HEC Y MEANYHUX NMOCAYyraX, NOLMTTI Ta PEMOHTI
oodry, epmepcTBi, aBTOCEPBICI, PIENTOPCHKIN AiSNbHOCTI Ta BUPOBHWLTBI
nobyToBUX peyet.

MonoBMHa oONUTaHUX Malxe KOXHOrO AHA 3[AINCHIOKTb MNOKYNKWU Y
cynepmapketax abo marasuHax. lle 28% pobnatb ue kinbka pasiB Ha
TWXAEHb, 11% — oanH pa3 Ha TWKAEHb, 7% — piaLle OQHOMo pa3y Ha TWKAEHD.
Nnwe 3% HiYoro Tam He KynylTb. BigHOCHO yacTilwe 3AINCHIOTL NOKYMKW B
MarasuHax Ta cynepmapKeTax XiHKu, MOMNOZLLI Ta 3aMOXHILLI ONUTaHI.
Hanuacriwe KynywoTb y uMX 3aknagax TOpriBni NPOAyKTU XapuyBaHHS
(95% pobnate ue nocTiHo abo yac Big Yacy). [ewo pigwe KynyoTb
rocnogapcbki ToBapu (noctinHo — 23%, 4vac Big Yacy — 50%), coku i Boau
(noctiHo — 32%, Yac Big Yacy — 36%), nobytoBy Ximito (noctinHo — 15%, yac
Bif yacy — 52%). AnKorofibHi Hanoi (MiLHi i HeMiLHi) KynyloTb piglie (NoCTinHO —
nuwe 5-7%, vac Big vacy — 30-33%). Maibxe nonosuHa B3arasni He KynylTb
ankoronb. CurapeTu NocTiHO KynyloTb B MarasuHax 15%, yac Big vacy — 13%,
B3arani He kynytTb — 64%.

* [locnyramu TOproBux KiocKiB Ta naBinNbMOHIB WoAHSA KopucTyrTbea 17%,

AeKinbKa pa3siB Ha TXAeHb — 24%, pa3 y TwxaeHb — 12%, pigwe — 23%. He
KynyloTb Hi4oro B kiockax 24% onuTaHux. Yactiwe nocnyramu Kiockis
KOPUCTYIOTLCA  YOMOBIKM, OMWTAHI  MOMOALIOTO Ta  CEpPefaHboro  BiKY,
Mano3abesneyeHi Ta cepeaHbOro JOCTaTKy.

BigHocHO uyacTiwe y Kiockax Ta naBifibMOHaX KynywTb MPOAYKTU
XapuyBaHHs (nocTinHo — 32%, yac Big Yacy — 32%), CokM Ta BoAm (NOCTINHO —
16%, Yac Big vacy — 34%), rocnogapcbki ToBapy (nocTinHo — 8%, Yac Big vacy
- 34%), nobyToBy Ximito (nocTinHO — 9%, Yac Big yacy — 32%). ANKOronbHi
Hanoi (MiuHi Ta HeMiUHi) B Kiockax Ta naBiNbWOHAX MOCTIUHO KymylOTb
nuwe 2-4% onuTaHux, Yac Big yacy — 22-23%. Bsarani He kynywTb Tam
ankoronb 6nusbko 60% onutanux. LlikaBa cuTyauisi 3 NOKYNKow curapet y
umx ToproBux Toukax: 20% pobnsTb B Kiockax Le noctinHo, 15% — vac Big
yacy. Y NOpiBHSAHHI i3 CynepMapkeTamu Ta marasuHamu nuwe U KaTteropist
TOBapy KynyeTbCcd Yy KiOCKax yYacTiwe. HaTomicTb ankorofib Ta iHWi rpynu
TOBApIB ONMWUTaHI BCE X TaKu YacTiLle KynytTb Y MarasuHax.

Y nopiBHAHHI i3 onutyBaHHAM 2007 poky onuTaHi cTanu pigwe
30ilCHIOBATM NOKYNKK B KiOCKaX Ta NaBifibMOHaX COKIB Ta BOA, CMrapeT Ta
ankoronto. OcobnuBo Le cTocyeTbCs N1Ba: SKWo 12 pokis Tomy binblie 50%
ONMUTaHKX NOCTINHO abo X YacTO KynyBanu Liel TOBap B MamnuX TOPTiBEMbHNX
TOYKaX, TO CbOroaHi Takmx nuwe 22%. HaTtomicTb onuTaHi Aewo 4acTiwe
noyanu KynyBaTu NpoAyKTW XapyyBaHHs, rocriogapyi ToBapu Ta nobyTosy XiMmilo.
Ti, XTO 3AIMCHIOE MNOKYNKM Yy KioCKax Ta nNaBiNbWOHaX, rONOBHOK
NPUYMHOLO 3AINCHEHHS NOKYNOK CaMe TaM Ha3Banu 3pyyHe po3TallyBaHHA
(71%). 39% Takux NoKynuiB 3a3Haunnu, Wo pobnsaTb Le 3aans eKoHoMi Yacy,
18% - yepe3s BigcyTHicTb Yepr, 15% — HeBucoki LiHu, 10% — yepes 3BUYKY
KynyBaTu B KiOCKax Ta NaBifibUOHaXx.
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* Mo 7-8% 3asBunK, WO KynyloTb TOBApW B KioCKax TOMY LUO BOHM MPaLKTh

Linogo6oBo i TaM CBika MpoAyKuis. Y AWHaMILi 3HM3WUNIAca BaXnMBICTb Takux
MPUYMH 3LIACHEHHS MOKYNOK B LMX TOPriBENbHUX TOYKaX K BiACYTHICTb Yepr,
HM3bKWX LiiH, 3BUYKM KynyBaTh came Tam Ta Linogobosoi pobotu kiockis. Y
aemorpadivHnx pospizax MOMOALI PECMOHAEHTW YacTille MOsICHIOBaNM MOTUB
MOKYMKK B KiOCKaxX Ta NasifbiOHaX 3pYYHICTIO (pO3TallyBaHHS, Yac, BiACYTHICTb
yepr). HaTtomicTb crapwi 6inble MOTMBYBanNW LE HEBUCOKUMW LiHaMK Ha
NPOAYKLio abo X 3BMYKOI0.

Y cBOW uepry, Ti, XTO HIKONW He 3AINCHIOTL MOKYNKW B KiOCKaX 4u
naBinbMoOHax, MOTUBYIOTb CBOI Aii TUM, LLO He 3BUKNK TaM KynyBaTu (29%),
BBaXalTb, WO TaMm noraHi ymoBu 30epiraHHs (23%), HeBenukuin BUGIp
ToBapy (20%), HasiBHICTIO HecBiXoro 4u 3anexaHoro tosapy (18%). /iuwe
no 8% 3asHaymnu, LWO HIYOro He KynylTb B KiOCKax yepes Te, WO iX HEMaE
nobnuay, abo x yepe3 obmaH 3 60Ky npoaasuiB. Y AuHamiLi Binbl HiX yaBidi
3MEHLLUMNacs KinbKiCTb TVX, XTO BBaXae, LU0 B KiOCKax noraHi yMoBM 36epiraHHs
TOBapiB, abo TaM € 0OMaHIOI0TH MOKYMLiB.

46% onuTaHMX BBaXawTb, WO Micbka Bnaga JlbBoBa LwWBMALE
nepewKoaXae, a He gonomarae po3BUTKY manoro GisHecy y micti. 13% -
NPOTUMEXHOT AYMKM, CTIrbKM X BBaXal0Tb, O BNaja He BTPYYaETbCA B3arani y
Lo crepy. 28% — He 3mornm BignoBicTu. Mpo nepeLkompkaHHs Manomy GisHecy
yacTille roBopsTb 0CobM cepeaHbOro BiKy Ta AOCTaTKY, Ta Ti, XTO XOUyTb MaTu
BracHy cnpasy. HatomicTb cepef nignpuemLiB, He3BaXarouu Ha Te, WO AymKa
NpO NEpELLKOMKAHHA NepeBaxae, TUX, XTO TaK BBaXae, MEHLIE, aHiX cepeq
IHLLKX.

45% onuTaHUX Yynu npo KOHGRIKT MiX NiANpUEMUAMM — BRacHUKamu
KiockiB, naBinbMOHIB Ta Micbkow Bnapow. 55% — He uyynn. 51% He
nigTpumylote 3aaBy mepa JlbBoBa A.CagoBoro npo Te, WO KinbKiCTb
MA®iB (Kiocku, NnaBinbMOHK) NOTPIOHO CKOPOTUTU BTPMYI. [TiATPUMYIOTH i —
41%. Hanbinblue 0CTaHHIX cepep TUX, XTO He X04e MaTu BnacHoro bisHecy, Ta
HIKOMNKN He KOPUCTYETLCA NOCMYraMmm Manux MarasHis.

* 59% BBaxalwTb, WO ckopoyeHHas MA®iB npusBege [o BTpatU poboTU

3Ha4HOI KiNbKOCTi NoAeN Ta 3MEHILEHHA HaaXOMKeHb Y MiCbKUIA OropKeT.
29% — BBaxatoTb, LLO TaKa iHiLjaTMBa Npu3Beae 40 MOKpaLleHHst BraroycTporo
Micta. [lpUXMNBHUKIB OCTaHHLOTO TBEPIKEHHS Oinblue Ccepes  MOMOALUMX
OMUTAHMX Ta TUX, XTO He Kynye HIYOro B KioCKax Y NasifbNOHaX.

62% nigTpumylOTb Tely, WO HaMipu MiCbKOi BRnagu CTOCOBHO
BMOPAAKYBaHHA CUTYaLil 3 ManuMm Kiockamu Ta nasinbioHamu (MA®amu)
noB’a3aHa i3 ii wWwBuUAwWe [JONOMOITU BESIMKUM Mepexam MarasuHiB
BMTICHUTU Manui Ta cepepHin GisHec 3i cchepu TopriBni. 20% BBaxatoTb,
L0 TaKMM YMHOM Bflada HamaraeTbCsl HaBECTU NopsaokK Y Ui cepi. 14% — He
3MOrn BiAMNOBICTH.

58% onutaHux BBaxXawTb, WO Yy KOHGRIKTY MiX BRacHUKamu KioCKiB,
naBinbnoHiB (MA®iB) Ta MiCbKOIO Bnaaol, MyHiuMnaniteT Ta nignpuemui
NOBUHHI AOMOBUTMCA NPO B3aEMHi NOCTYNKW ANS HaBeAEHHA NOPAAKY Y
MicTi. 26% niaTPUMYKOTb TBEPMKEHHS, O BNaja He MOBMHHA B3arani
3aBaxati poboTi nignpuemuiB Ta aatv iM npautoBaTh gk i paHiwe. fiuwe 9% -
3a Te, Wob micbka Bnaga 3Hecna skomora binbwe MA®IB Ta HaBena nopsaokK
CaMOCTIlHO.

60% - nigTpumytoTb y 3ragaHomy KoHRikTi nignpuemuis, 19% — Micbky
Bnagy.
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Ouinka cutyanii y mieri



Ak Bu BBaxaeTe, y NpaBUNbHOMY Y/ HENPABUITLHOMY HaNpPAMKY MAYTb CNPaBY ...

™Y npaBuIibHOMY HanpsIMKY Bako BignoBsicTu ® Y HenpaBUNbHOMY HanpPSMKY

12'18 1019 12'18 1019

...B YKpaiHi? ...y JIbBOBI?
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flk Bu BBaxaeTe, y npaBUNIbHOMY 41 HENpaBUIIbLHOMY HanpAMKY WAYTb cnpaBu B YKpaiHi?

Bix. HJoxin
my npasuiibHOMY HanpAMKy

B Y HenpaBUIbHOMY HanpsSIMKy 18-35 o5
Baxko BignosicTy

36-50 26

51+ 26

3abe3sneyeHi
CepeaHboro piHA 26
Mano3sabeaneyeHi 21

bigHi 26
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flk Bu BBaxaeTe, y npaBUNIbHOMY 41 HENpaBUIIbLHOMY HanpsAMKY WAyTb cnpasu y JIbBOBI?

Bix. Joxin

my npasuiibHOMY HanpAMKy

my HENPaBUNbHOMY HaMpAMKY 18-35

Baxko BignosicTy

36-50

51+

3abesneyeHi

CepeaHboro piHA

Mano3abesneyeHi

BigHi
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OuiHiTb piBeHb Takux moxnueocten y JIbBoBi 3a WwKanot Big 1 Ao 5, e 1 — Hemae xoAHUX
MOXITMBOCTEN, a 5 — € BCi MOXIUBOCTI

B 1 - HEMAE XOOHWUX MOXIUBOCTEN 2 3 n4 M 5 - € BCi MOXMUBOCTI Baxko BignosicTu

BignouynBaTtu Ta npoBOAMTH [O3BINNA 7 15 - 6
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3HanuTH poboTy

Xutu y 6e3neui

3anmatuca nignpMeEMHULTBOM




OuiHiTb piBeHb Takux moxnueocten y JIbBoBi 3a WwKanot Big 1 Ao 5, e 1 — Hemae xoAHUX
MOXITMBOCTEN, a 5 — € BCi MOXIUBOCTI

BipnouMBaru Ta NpoBOAUTM BO3BINNA Xutn y 6eaneuni

B 1 - HEMa€e XOOHMX MOXNNBOCTEN 2 3 n4 M 5 - € BCI MOXNUBOCTI Baxko BignosicTu

18-35
36-50
51+

3abe3neyeHi
CepenHboro piBHS
Mano3abe3neyeHi

BigHi

MatoTb crpasy
XoyyTb MaTu

He xo4yTb MaTy

18-35
36-50
51+

3abe3neyeHi
CepenHboro piBHS
Mano3zabesaneyeHi

BigHi

MatoTb cnpaBy
XouyTb Matu

He xouyTb MaTu
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OuiHiTb piBeHb Takux moxnueocten y JIbBoBi 3a WwKanot Big 1 Ao 5, e 1 — Hemae xoAHUX
MOXITMBOCTEN, a 5 — € BCi MOXIUBOCTI

B 1 - HEMa€e XOOHMX MOXNNBOCTEN 2 3 n4 M 5 - € BCI MOXNUBOCTI Baxko BignosicTu

18-35
36-50
51+

3abesneyeHi
CepenHboro piBHS
Mano3abe3neyeHi

BigHi

MatoTb crpasy
XoyyTb MaTu

He xo4yTb MaTy

18-35
36-50
51+

3abe3neyeHi
CepenHboro piBHS
Mano3zabesaneyeHi

BigHi

MatoTb cnpaBy
XouyTb Matu

He xo4yTb MaTu
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ki 3 unx npobnem micta TypOyoTL Bac HanbinbLwe?

BapTicTb KOMyHanbHWUX nocnyr
3aBaHTaXEHICTb BYMLb TPAHCTIOPTOM
Hapkomanisi, ankorosiam

lMoraHwiA CTaH gopir Micta

Mana KinbKicTb MicLb AN napKyBaHHS
3abynoBa napkis Ta CKBepiB

HesakoHHi 3abynosu

Mana KinbKicTb MiCLb Y AUTAYMUX CafouKax
He3ago0BinbHU TEXHIYHUI CTaH TPaHCNOpPTy
Bes3npuTynbHi TBAPUHU HA BYNMLAX

SAKicTb nocnyr rpoOMaaCcbKoro TpaHCnopTy (NepenoBHeHicTb, Beaneka, rpadik, TOLo)
[MoraHui cTaH TPOTyapiB i NILLOXiAHWX JOPIKOK
BapricTb npoisay y TpaHcnopTi

Hun3bknin (haxoBui piBeHb MEAWKIB

PicT 3no4nHHOCTI

Mana KinbKicTb CnopTMangaHuuKis

CTaH BaLLOro XMTNoBoro byanHky
HepocTtaTHS KinbKiCTb AUTSYMX MaaaHYmMKIB
3aBenuka KinbKicTb KIOCKIB Ha BYULIAX
HeBnopsiakoBaHiCTb NapkiB, CKBepIB, iCiB
[MoraHuin MaTepianbHWUA CTaH LLKif

[NoraHe OCBITNIEHHS BYNMLb

CTuxiiHa TOpriBns Ha BYNnLAX

[Hwe

Baxko BignosicTu
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ki 3 unx npobnem micta TypOyoTL Bac HanbinbLwe?

BapricTb koMyHanbHuX nocsyr
3aBaHTaXeHICTb BYNLb TPAHCMOPTOM
Hapkomanis, ankorosniam

[MoraHwi CTaH Jopir Micta

Mana KinbKicTb MicLb AN napKyBaHHS
3abypnoBa napkiB Ta CKBepiB

HesakoHHi 3abynosu

Mana KinbKiCTb MiCLb Y AUTSYMX CafouKax
He3agoBinbHU TEXHIYHWIA CTaH TPaHCNopTy
BesnpuTynbHi TBAPUHU HA BYNMLAX

FAKiCTb nocnyr rpOMagCcbKoro TPaHCMopTy
[MoraHui cTaH TPOTyapis i NILLOXiAHUX JOPIKOK
BaprticTb npoi3gy y TpaHcnopTi

Hu3bknin (haxosuit piBeHb MEANKIB

PicT 3no4mHHOCTI

Mana KinbKicTb CopTMangaHuuKis

CTaH BaLLOro XMTIoBOro 6yanHKY
HegocTtaTHa KiNbKICTb ANTAYMX MaaaHYmKIB
3aBesnuKka KifbKiCTb KIOCKIB Ha BYNULSX
HeBnopsiakoBaHiCTb napkis, CKBepiB, Nicis
[MoraHui MaTepianbHWA CTaH LUK

[NoraHe OCBITIEHHS BYNULb

CruxiHa TopriBns Ha Bynuuax

[Hwe

Baxko BianosicTu
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Ja10BONEGHICTh AIANbLHICTIO BNaAK



Hackinbku Bu 3agoBoneHi gianbHicTio...?

® Llinkom 3agoBoneHun = Ckopille 3a10BONEHNI Baxko BignosicTn = Ckopille He 3a40BONEHNIA M 30BCIM He 3a40BONEHUI

INbBiBCbKOro micbkoro ronosu A.CagoBoro

Micbkux cnyxo6 3 6naroyctporo

lbBiBCLKOI MiCbKOI pagu

Ipomapcbkoro TpancnopTy JlbBoBa

KomyHanbHux cnyx6 JlbBoBa

—_— I
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Hackinbku Bu 3agoBoneHi gianbHicTio...?

BIK, JOXOOMH:

bBiBCbKOrO Mickkoro ronosu A.Cagosoro

Micbkux cnyx6 3 6naroycTpoto

JbBIBCBbKOI MiCbKOI paau

[pomafcbkoro TpaHenopTy flbBoBa

KomyHanbHux cnyx6 JlbBoBa
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Cyma gidnosideli «yinkom 3a0080eHull» ma «cKopiwe 3a0ogoneHully, %
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CepeaHbOro piBHA
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3abesneyeHi
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NloBipa no bisnecy



Hackinbku By poBipsieTe Takum KaTeropisim npeactaBHuKiB OisHecy ...?

= Llinkom goBipsto = Ckopilue OoBipsito Baxko BignosicTu = CkopilLe He J0Bipsio = 30BCiM He J0Bipsi0

Opi6Hi nignpremui

MpeacTaBHUKK cepeaHbLOro GisHecy

BnacHuku Benukux nignpuemcTs

Onirapxu
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Hackinbku By poBipsieTe Takum KaTeropisim npeactaBHuKiB OisHecy ...?

Cyma eidnosideli «yinkom Aosipsito» ma «ckopiwe Aosipsito», %

— [ S £ A

| = s |

| @ | = & | = = a

BIK, 10XOM, IR IR AN : 2

BAXXAHHA MATU BITACHY CIIPABY § ‘é 5 ; g ';>_~ | g

YACTOTA INOKYI1OK B MA®ax: e | T |'S e | T | 8 > | =

5 o o™ g > ("] g g

[} 75

[pi6Hi nignpuemui 64 65 59 39 66 65 66 74 65 58 71 65 57 57
[MpeacTaBHMKM cepeaHboro BisHecy 67 63 55 37 62 65 67 75 66 54 68 64 60 55
BnacHuky BENWKMX NignpuemMcTs 45 32 23 13 33 3 3r 34 37 30 31 33 39 28
Onirapxu 9 7 7 7 11 6 7 9 8 7 4 9 8 8
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SaNuUT Ha NiANDUEMHMUTBO



Yu xotinu 6 Bu 3aiiHATMCA BNAcHOIO CNpaBolo, NiANPUEMHULTBOM?

Bik. Doxi
= £ BXe Mato BnacHy cnpasy

® OHO3Ha4HO XOTiB OM
= WemnaLwe xoris 6u

 WeuaLwe He xoTiB 61 18-35
™ ToYyHO He xoTiB Ou
Baxko BignoBicTy 36-50

% 51+

3abesneyeHi

CepeaHboro piHA

Mano3abesneyeHi

BigHi
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Y akiu i3 unx ccpep Bu 6 xoTinu 3anmatuca nignpmeMHULTBOM?

Topriens

Typuam

PosBaru Ta BiAno4nHoK

Cdpepa rpomaiCbKOro xapyyBaHHs
ByniBHWLTBO Ta PEMOHT
TpaHCnopTHI NOCMyrK Ta NoricTuka
|HOYCTPIs Kpacu Ta 340POB A
[oTenbHMmn BisHec

MapkeTuHr, peknama Ta niap
IT-cdhepa

OcBiTHi nocnyru

MeauuHi nocnyrm

[ToWwnTTA Ta PEMOHT oadry
depmepcTBo

ABTOCEPBIC

[Mpogax Ta opeHaa HepyxoMocTi
BrpobHMLTBO NOByTOBUX peyen
®diHaHCOBMM Ta CTPAXOBUIA CEKTOP
|HLWe

Baxko BignosicTu

HE BINbLUIE 5-mu BIAMNOBIOEN
Ceped mux, xmo xo4e mamu enacHy cnpasy, N=408
33
14
13
11
10

mmmmmm

(S, IS |

12

0 10 20 30 40 50 60
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fAk yacto Bu Wwoch Kynyete B cynepmapkeTtax abo marasmHax?
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m KoxeH abo mMalxe KOXeH AeHb

= [lekinbka pasis Ha TWXOEHb

Pa3 Ha TXOeHb

PigLie HiX pa3 Ha TUXOeHb

™ Hikonu He kynyto Tam

25



fAk yacto Bu Wwoch Kynyete B cynepmapkeTtax abo marasmHax?

m KoxeH abo Maixe KOXeH AeHb
= [lekinbka pasiB Ha TUXOEHb
Pa3 Ha TuxaeHb
Piawwe Hix pa3 Ha TUXOEHDb
= Hikonv He Kynyto Tam

HAoxia. Crarb

3abesneyeHi
CepeaHboro piBHS
Mano3abesneyeHi

BigHi

XKiHku

Yonosiku 12 7
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Ak yacTo Bu Kynyete HacTynHi kateropil ToBapiB B cynepmapketax abo BeNMKUX mara3vHax?
Ceped mux, Xmo Kynye wocb y cynepmapkemax abo maza3uHax, N=774

= [NocTinHo “ Yac Big vacy [yxe pigko = Hikonu LbOoro He Kynyo Tam

MpoAayKT xapyyBaHHA

[ocnoaapcbKi ToBapy

Bona, coku

MobyToBa Xximis

MiuHi cnupTHi Hanoi

Mueo

Curapetu
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fAk yacto Bu wochk KynyeTte B Kiockax abo naBinbMoHax?

rpyna PEMTUHT | MianpuemHuuTBo y NbBOBI: NOMASA MICTSH | %oBTeHb 2019

m KoxeH abo maibxe KoXeH AeHb

= [lekinbka pasis Ha TWXOEHb

Pa3 Ha TMxaeHb

PigLie HiX pa3 Ha TUXOeHb

™ Hikonu He Kynyt Tam

28



fAk yacto Bu wochk KynyeTte B Kiockax abo naBinbMoHax?

Aoxig. Crarb

m KoxeH abo Maixe KOXeH AeHb
= [lekinbka pasiB Ha TUXOEHb
Pa3 Ha TuxaeHb
PiaLe Hix pa3 Ha TUXaeHb 3abesneveHi
= Hikonv He Kynyto Tam

CepeaHboro piBHS

Mano3abesneyeHi

18-35 20

BigHi

36-50

Yonosiku

XKiHkm
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Ak yacTo Bu Kynyete HacTynHi kateropil ToBapiB B KiocKax Yy naBinibMOHax?
Ceped mux, Xmo Kynye woch y Kiockax Yu nasinblioHax, N=609

= [NocTinHo “ Yac Big vacy [yxe pigko = Hikonu LbOoro He Kynyo Tam

MpoAayKT xapyyBaHHA

Bopna, coku

locnoaapcbki ToBapy

MobyToBa Xximis

CurapeTtu

Mueo

MiuHi cnupTHi Hanoi
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fAk yacTo Bu Kynyete HacTynHi kateropil ToBapiB B Kiockax uu nasinbnoHax? JUHAMIKA

Ceped mux, Xmo Kynye woch y Kiockax 4u nasinblioHax, 2007 - N=658, 2019 - N=609

= [ocTiiHo “ Yac Big vacy Lyxe pigko = Hikonm Uboro He kynyto Tam

9 I
8
21

I
16
21

26

26 20
29
39 30
32
06'07 1019 06'07 1019 06'07 1019 06'07 1019 06'07 1019
Boga, coku MpoaykTu ocnopapchbki Mueo MobyToBa
XapyyBaHHSA TOBapu Ximis
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06'07 1019

CurapeTn

22

06'07 1019

MiuHi cnnpTHi

Hanoi

31




Ak yacTo By KynyeTe HacTynHi kaTeropii ToBapiB B fk yacto Bu KynyeTte HacTynHi kateropii ToBapis B

KIOCKAX Y/ MABINIbUOHAX? CYNEPMAPKETAX AbO BEJTUKUX MATA3UHAX?
Ceped mux, xmo Kynye Woch y Kiockax Yu naeinbtioHax, N=609 Ceped mux, xmo Kynye wWocb y cynepmapkemax abo mazasuHax, N=774
= [ocTiiHo “ Yac Big yacy [yxe pigko = Hikonm Uboro He Kynyto Tam

MpomyKTN XapyyBaHHst MpomyKTH XapyyBaHHs

Bopa, coku Boaa, coku
l'ocnofapceki ToBapu l'ocnofapcoeki ToBapu

[obyToBa Ximis MobyToBa XiMmis

Curapetu CvrapeTu

MNuso MNueo

MiLHi cnupTHi Hanoi MiLHi cnupTHi Hanoi
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Yomy Bu 3aiMCHIOETE NOKYNKKU B KiOCKaxX 41 naBinbnoHax?
JEKITbKA BIAMOBIOEN

Ceped mux, Xmo Kynye woch y Kiockax Yu nasinblioHax, N=609

3pyyHe po3TawyBaHHSA
ExoHoMmis yacy
BiacyTHicTb yepr
HeBucoki WiHu

3BMWK TaM KynyBaTtu
MpautotoTb Linogo6oBo
CixicTb npoaykuii
Binblue Hiae He Kynuw
IHWwe

Baxko BignoBicTu

0 10 20 30 40 50 60 70 80

rpyna PEMTWHT | MignpuemHuuTBo y NbBOBI: NOrASA MiCTSH | %oBTeHs 2019 33



Yomy Bu 3aincHI0ETE NOKYnKK B Kiockax v naBinbuoHax? JUHAMIKA
[EKINbKA BIOMOBIAEN

Ceped mux, Xmo Kynye woch y Kiockax Yu nasinblioHax, N=609

I,
3pyyHe po3TawyBaHHSA

il

ExoHoMis yacy _36 2
BigcyTHicTb yepr __ L e
HeBucoki WiHu __ i 5
3BMWK TaM KynyBaTtu _- 0 5 = 1019

s 0607

MpautotoTb Linogo6oBo 5

CixicTb npoaykuii
Binblwe Hige He Kynuw l 4

IHWwe I 2

Baxko BignoBicTtu

0 10 20 30 40 50 60 70 80
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Yomy Bu 3aiMCHIOETE NOKYMKKU B KiOCKaX 41 naBinb1oHax?
JEKINIbKA BIMOBIAEN

Ceped mux, xmo Kynye woch y Kiockax Yu nasinblioHax, N=609

3| -
- :q’; 'S T ©
BIK, CTATb, OXOM, E S| o | Z =
YACTOTA INOKYI10K B = § 2 5 §
=
MA®ax 5 3 5! O ©
- -
(<]
= o
3pyyHe po3TallyBaHHs 78 66 68 68 74 o7 69 82 64 81 76 56
EkoHomist yacy 40 41 36 39 39 30 31 47 41 37 41 38
BincyTHicTb Yepr 20 20 14 20 15 9 17 22 15 24 19 11
HeBucoki LiHu 9 13 22 14 17 25 17 16 8 19 16 11
3BUK TaM KynyBaTy 6 10 13 1 9 21 1 9 6 20 9 3
MpautotoTb Linogoboso 9 10 7 12 5 6 3 12 10 9 9 7
CBixXiCTb NpogyKuii 6 6 9 6 9 " 6 9 5 1" 7 5
BinbLue Hige He KynuL 3 1 3 2 3 4 2 3 3 4 1 3
IHWe 3 1 3 3 2 4 2 1 5 2 2 3
Baxko BignosicTu 1 3 4 2 3 6 3 2 2 3 4
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Yomy Bu_He 3aiMCHIOETE NOKYMKKU B KiOCKaX Y NaBinbMOHaXx?
JEKINbKA BIAMOBIAEN

Ceped mux, xmo HE Kynye Hi4020 y Kiockax 4u nasinblioHax, N=191

He 3BMK KynyBatn Tam

MoraHi ymoBM 36epiraHHsl ToBapiB
HeBenukuin Bubip ToBapy

HecBixui, 3anexaHun ToBap

Hemace kiockiB 4u naBinbWOHIB No6nun3sy
O6aypoloTb NpoaaBLi

HasBHicTb yepr

IHWe

Baxko BianoBictu

0 10 20 30 40 50 60 70 80
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Yomy Bu_He 3paincHIOETEe NOKYNKKM B Kiockax 4u nasinbnoHax? JUHAMIKA
[EKINBKA BIAMOBIAEN

Ceped mux, xmo HE kynye Hi4020 y Kiockax Yu naeinbtoHax, N=191

I
He 3BMK KynyBaTu Tam

31

_ : ; _ 23
MoraHi ymoBM 36epiraHHA ToBapiB 55

HeBenukui BnbGip ToBapy _ 2

16

TRl 1} 18
Hecsixun, 3anexaHun Tosap q e

Hemae KiockiB i naBinbioHis nobnuay s m 10'19
10 :

06'07

O6aypoloTb NpoaaBLi s

HasBHicTb yepr

14
i

; 1 15
Baxko BignoBicTtu -

0 10 20 30 40 50 60 70 80
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BperynioBaHHa BiAHOCVH MIiChKOI BNaav
i Manoro Gi3Hecy



flk Bn BBaxaeTe, MicbKa Brnaga JIbBoBa CKopillue CpUAE Y1 NepeLuKoaKae pO3BUTKY Manoro

bisHecy y micTi?

= Cnpusie po3BMTKY Maroro Gi3Hecy y MicTi
= NepeLukomxae po3BUTKY Marnoro GisHecy y MicTi
Micbka Bnafja He BTPY4aeTbCs Y PO3BUTOK Manoro bisHecy

Baxko BignosicTu

Bix. fJoxin.

BbaxaHHs MaTM BnacHy cnpasy

835 [T 2 25 [4s T
%0 [0 18 23 [SS
51+ 14 34

—
S
N
D

3abesneyeHi

CepeHbOoro piBHA

N
w

Mano3abesneyeHi

—
~
w
S

—
~
w
©

bigHi

N
N
—
oo

MatoTb cripasy

—
—
N
~

XouyTb MaTH

—
w
w
g

He xo4yTb MaTy
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Yu yynu Bu ocTaHHIM Yacom npo KOH(AIKT MiX nignprMeMuAMU-BNAacCHUKAMM KiOCKiB,
NaBiNbWOHIB Ta MiCbKOIO BMagor?

Bix. foxin.

aHHA MaTU BJIaCHY Cn

18-35

= Tak, 4yyB = Hi, He yyB

36-50

51+

3abesneyeHi
CepeHbOoro piBHA
Mano3abesneyeHi

bigHi

XoyyTb MaTy

MatoTb cripasy

He xo4yTb MaTy
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HewopaBHo micbkun ronosa A.Cagosuid, BACTYNUB i3 3asiBOKO NpO Te, WO KinbkicTb MA®iB
(kiocku, naBinbnoHu) y JIbBOBiI NOTPiOHO CkopoTUTK BTPUYI. Yu nigTpumyeTe Bu Taky
MPONO3uLit0 MiCbKOro ronosu?

Bix. Joxia. O6isHanicTb npo koHdNIKT.
BbaxxaHHAa maTM BnacHy cnpasy. Yacrora

noxynok B MA®ax

® Llinkom nigTpumyto

= Ckopiwe nigTpumyro 18-35

= Ckopiwe He migTpumyto 36-50

m OHO3HAYHO He MiATPUMYIO o1+
Baxko BignoBicTu

bigHi

Mano3abe3aneyeHi

CepeaHboro piBHA
3abeaneyeHi

10

He 3Hat0Thb
3HalTb

He xo4yTb MaTty
XouyTb MaTH
MatoTb cripasy

Hikonm
<1 pa3sy Ha TWXaeHb
1-3 pa3u Ha TWXOEHb
LLloaHs
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flke 3 UMX TBEpPAXKEHDb LWOAO HACNiAKIB CKOPOYEHHS KiNbKOCTi ManuX KioCKiB Ta NaBiNbNOHIB
(MA®iB) y JIbBOBI By cxunbHi 6inble nigrpumaTtin?

Bik. Joxia. baxxaHHa maTtu BnacHy

= CkopoueHHst KinbkocTi MA®IB nokpallmTts BnaroycTpin micTa,

BynuLji NbBOBA CTaHYTb OXAMHILLMMM i BifIbHILLAMM cnpasy. H1acTtora nokynok 8 MA®ax
= CkopoyeHHst MA®IiB npu3seae Ao BTpaT poboTH 3HAYHOI

KINbKOCTI NI0AEN Ta 3MEHLIEHHS HAAXOMKEHb Y MICbKWIA BoKET 51+
w XogHe 3 HuX 36-50

18-35
Baxko BignoBicTu

BigHi
Mano3abesaneyeHi

8%

CepeaHboro piBHA
3abesneveHi

MatoTb cripaBy
XoyyTb MaTy
He xouyTb MaT

Hikonu
<1 pasy Ha TWXaeHb
1-3 pasu Ha TWXKOEHb
LLloaHs
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flk Bu BBaxaeTte, HaMipy MiCbKOI BNaau CTOCOBHO BNOPAAKYBaHHA CUTYaUil 3 MannMmu KiocKkamMu Ta
naBinbMoHamu (MA®amu) noB’a3aHa i3 il baxaHHAM HaBeCTU NOPAROK Y Wik chepi, Yu wemaLe
AOMOMOITH BEMMKUM Mepexam MarasuHiB BUTICHUTU Manuit Ta cepeaHin 6isHec 3i cepm TopriBni?

Micbka Briaga HamaraeTbC HaBeCTu NOPSLOK Y L cdepi

Micbka Bnaga gonomarae BENUKMM Mepexam MarasuHis

BUTICHUTW Manui Ta cepegHin 6isHec 3i cchepw Toprieni S1+ 18 4 18 61
IHwe 3650 4874 9 69
Baxko BignosicTu 18-35 24 4 14 58
14% 20% Bigvi | 21 2 15 61
4% ManosabesneveHi | 19 2 12 66
CepeaHboro piBHs 16 3 12 69
3abesneveHi 26 6 16 51
He xo4yTb MaTy 20 3 14 62
Xo4yTb MaTm 19 4 14 64
62%
MatoTb cnpasy 24 6 12 98
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flke 3 HaBeAeHMX TBepPAXEeHb HaWKpalle Bigobpaxae Bawy no3uyito Wwoao0 BUPiLLEHHSA
KOHChRIKTY MK BRlacHUKaMM KiockiB, naBinbuoHiB (MA®iB) Ta MmicbKoto Bnagoto?

Bix. foxia. baxxaHHA maTu BlacHy

“ Micbka Bnaga noBuHHa He 3aBaxatu poboTi nignpuemuis Ta aatv im
npawtoBaTt 8K i paHile

= Micbka Bnaga noBuHHa 3HecTy sikomora binble MA®iB Ta HaBeCTH NOPSIAOK
CaMOCTIiHO 51+

= Micbka Bnaga Ta I'Iiﬂnpl/leMLl‘i'I'IOIBVIHHi LOMOBWTMCS NPO B3aEMHI NMOCTYMKM 36-50
LNt HAaBEAEHHS NOPSAKY B MICTI
MeHi ue Gangyxe 18-35

cnpasy. Yacrora nokynok B MA®ax

Baxko BignosicTu 3abe3neyeHi

CepeaHboro piBHA
Mano3abe3neyeHi
bigHi

He xouyTb MaT
XoyyTb MaTy
MatoTb cripaBy

LLloans
1-3 pasn Ha TKOEHb
<1 pa3sy Ha TWXaeHb

Hikonu
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Koro Bu cxunbHi nigTpumaty y KOHGMIKTI MiXX MiCbKOIO BNaforo Ta BllaCHUKaMM KiOCKiB,
naBinbnoHis (MA®iB)?

Bik. Joxia. BaxxaHHA MaTu BfacHy cnpasy.

Yacrora nokynok B MA®ax. O6isHaHicTb Npo
KoHpniKT

= Micbky Bnagy = Mignpremu;s .
36-50
“ Hikoro 3 Hux Baxko BignosicTu 51+

3abeaneyeHi
CepeaHboro piBHA
Mano3abe3sneyeHi
bigHi

MatoTb cripasy
XouyTb MaTy
He xo4yTb MaTty

LLloaHs
1-3 pasn Ha TUXOEHb
<1 pasy Ha TxaeHb

3HaTb
He 3Hat0OTb
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